NEWS LETTER

HISTORICAL ANTECEDENTS OF PSS

Over the years, the FRSC was inundated with the challenges encountered by its
serving and retired staff. This was visible in staff complaints and inability to meet
up with certain financial obligations which sometime culminated into financial
embarrassment. To this end, the need arose for a welfare scheme that can alleviate
this financial burden. Hence, the Post Service Scheme was initiated. |

The FRSC Post Service Scheme was therefore approved by the management of FRSC
in March 2014 and subsequently implemented on 2" October, 2014 by the Corps

Marshal Dr. BO Oyeyemi to serve as a welfare scheme for officers and men of the
Corps.

ACHIEVEMENTS

Looking at the past, the present, for a better future, the Post Service Scheme is a
kind of renaissance into a vital aspect of FRSC Staff welfare, hence, the Scheme
has recorded the following achievements so far:
*  Acquisition of 100 plots of land for staff in Kaduna, Kaduna State in October,
2016.
« Purchase of 10 flats for staff at Mararaba, Nasarawa State in April, 2016.
«  Purchase of 52 flats for staff at Karulape, Nasarawa State in November,
2016.
«  Provision of 1st and 2nd tranche auto revolving loan to staff through the FRSC
Mega Cooperative in 2016 and 2018 respectively.
- Acquisition of 150 plots of land for staff in Kano, Kano State in August and
December, 2017. |
«  Acquisition of 100 plots of land in Katsina in August, 2018
«  Acquisition of 100 plots of land in Gusau Zamfara state in November, 2018
- Provision of equity to staff (RMA's) for acquisition of houses in Luwu,
Nassarawa state.
- Developed a functional portal to facilitate staff real time on-line interface via
pss.frsc.gov.ng where Staff can easily assess their account summary.
« Sensitization lecture at RS7THQ.

PSS COMMUNICATION CHANNELS

The Scheme also runs an open door policy of entertaining complaints and giving
corresponding response to them through:

-




Portal: pss.frsc.gov.ng

E-mail: pss@frsc.qov.ng

SMS PSS via 09053936360

Help lines: 09053936360, 09055792544 or 09055792545
Written and interpersonal (face to face) communication.
Visit PSS at No. 22, 2" Avenue, Gwarimpa District Abuja.

PROCEDURES FOR PAYMENT OF DISENGAGED AND DECEASED STAFF'S
BENEFITS

Notification of retirement, termination resignation and death of a staff to
PSS by CS/AHR.

Removal of name from payroll by IPPIS

CM'’s approval of clearance/Audit verified list of disengaged/deceased staff.
Payment of contribution and interest to staff and deceased NOK's accounts.,
As staff retires or disengages from service, the PSS strives to pay them
their PSS benefits within thirty days after the removal of their names from
FRSC payroll.

SUMMARY OF PAYMENT TO BENEFICIARIES OF FRSC PSS.

NO.OF NO.OF NO.OF TOTAL TOTAL NO
S/N |[YEAR RETIREMENT |RESIGNATION TERMINATION [DECEASED PAID
1. 2015 81 56 81 50 268
2. 2016 80 50 32 79 241
3. 2017 87 60 76 93 316
2018
4, Jan- Oct |65 66 51 52 234
TOTALS |313 232 240 274 1059

AVENUE FOR PSS STAFF INCREASE IN CONTRIBUTION

The PSS office encourages staff to increase their PSS contribution as the
significance of this cannot be over emphasized because the staff increase in
contribution will enable the staff to have reasonable amount during his
disengagement or retirement. Hence, staff can get the increase in contribution form
through; s

1. PSS Portal - pss.frsc.gov.ng
2. PSS Email- pss@frsc.qgov.nq |
3. PSS Secretariat - No. 22, 2™ Avenue, Gwarinpa District, Abuja.
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